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Method #1 – VPN Connection (preferred)
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Method #2 – Remote Desktop Connection
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Method #3 – External IP Connection / NAT
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Method #4 – Meta-Frame Server Connection
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Local Meta-Frame Server

Remote PC

Remote PC

Security = High
Data Collection possible
Online Support possible
Monthly Reports possible
File & Data Backups possible

Security = Medium
Data Collection not possible
Online Support possible
Monthly Reports possible
File & Data Backups not possible
Slow connection speed

Security = Medium
Data Collection possible
Online Support possible
Monthly Reports possible
File & Data Backups possible

Security = High
Data Collection possible
Online Support possible
Monthly Reports possible
File & Data Backups possible

Port Forwarding enabled for
Emacx ports 10000 & 10001
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